
 

 

 

  

 

 

 

 
Are you looking for an alternative to driving? Are you looking for an affordable transportation service that is 

available when you need it, any day-any time? City of San Mateo residents 60 + years old this is for YOU! 

 

Registration for the program is required and can be done online, in person, or by mail. Once registered, a Get 

Around membership card will be mailed to your home address within 5-7 business days. You will be able to 

schedule rides once you have received your card in the mail. As a participant in the Get Around Senior 

Transportation Program you will be able to schedule your rides in advance or on-demand, 24 hours a day/7 

days a week. Participants are able to take 8 one-way trips or 4 round trips for only $5.00 per one-way ride ($2 

per one-way ride if Recreation Fee Assistance scholarship is approved).** Destinations must be between the 

cities of San Mateo, Belmont, Burlingame, Foster City, Hillsborough, Redwood City, San Carlos, the Veteran’s 

Hospitals in Menlo Park and Palo Alto and Stanford Affiliated Medical Offices in Palo Alto. Please note that all 

rides must begin or end in the City of San Mateo.  

If you are interested in participating in this program, please call (650)522-7490 to request a copy of the 

Membership Registration form, come into any of our recreation centers or register on-line at 

www.sanmateorec.org.  Please note: If this is your first time registering online, you will need to create a profile 

with a username and password. 

 

**The Get Around Senior Transportation Program is now eligible for the Recreation Fee Assistance Program. The 
Recreation Fee Assistance Program is designed to allow access to all City of San Mateo residents. For residents with 
financial hardships, assistance is available to offset the cost of the Get Around Program rides. Qualifying residents are 
eligible for $2.00 per one-way rides instead of the normal $5.00 fee. To apply for the Recreation Fee Assistance Program a 
current Recreation Fee Assistance Program application can be picked up at all San Mateo Recreation Centers, online at 
www.cityofsanmateo.org , or by calling 650-522-7490. Please note, applications will require legal documentation certifying 
your current income level. Fee assistance approval could take up to 5 business days from date of submission. Submittal of 
an application is not a confirmation of fee assistance and does not guarantee approval for the reduced $2.00 per one-way 

ride price. 

For additional information, call 650.522.7490. 

Return Registration Form to: 
2645 Alameda de las Pulgas 

San Mateo, CA 94403 
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