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TO: Senior Commission 

FROM: Paul Council, Community Services Manager 

PREPARED BY: Angela Sakkos, Community Services Supervisor 

SUBJECT: Senior Centers Without Walls 

DATE: January 6, 2015 

 
RECOMMENDATION 
That Parks and Recreation provide information about Senior Center Without Walls to patrons, 
including but not limited to SASH clients/ shoppers, Services Link and Senior Center members, 
and post information/flyer at the Senior Center and King Center. 

 
BACKGROUND 
The predecessor to Senior Center without Walls was developed in 2004 by Terry Englehart. She 
was providing information and referrals to seniors and their families. Terry learned about Dorot 
University in New York that provided programs/classes for seniors over the phone. In summer 
of 2004 Terry launched “Funny Bones”, a weekly phone-in meeting with her clients. In April of 
2006, Episcopal Senior Communities took over Senior Center without Walls as one of their 
outreach programs. 
 
Senior Centers without Walls has a Director, Community Outreach Manager and Program 
Manager. The Senior Center without Walls Director reports to the Vice President of Home & 
Community Based Programs at Episcopal Senior Communities.  
 
The Senior Center without Walls staff is primarily in charge of their program offerings.  An 
exception may be if Episcopal Senior Communities had a specific goal for their 
programs/agency, they would funnel this down to their programs.  An example of this could be 
a LGBT focus.  
 
FACILITATORS 
The majority of the programs are facilitated/led by volunteers. The programs are led from 
outside the office, ie., volunteers home. Approximately 50 % of the volunteers are participants. 
Prior to becoming a facilitator, the volunteers go through a facilitators training and are trained 
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by one of the three core SCWW staff. Currently they are not doing background checks or 
fingerprinting of the volunteers, but do ask for references. 
 
Since the programs are done via phone, patrons do not meet each other in person and know 
each other by first name basis only. In addition, all participants, including the facilitator, call 
into a Senior Center without Walls conference call number, so there is no direct phone 
connection between patrons, or patrons and facilitators. 
 
REGISTRATION PROCESS 
Programs are available for individuals age 60 + in California. Interested patrons need to 
complete a registration form only once providing name, contact information and emergency 
contact. There is additional demographic information requested, but optional. This includes; 

• Date of birth 
• Gender 
• Ethnicity 
• Sexual orientation 
• Primary language 
• Income 
• Physical limitations 
• Living arrangements 
• Education level 
• Sight status 

 
The optional demographic information is used by Episcopal Senior Communities for funding 
purposes and by Senior Center without Walls staff for program development. 
 
Once a patron has submitted the initial registration form they can call in to register for 
programs. There is no fee for participation in any program. Upon registration the patron is 
given a toll free number to call at the predesignated time and a two digit code which connects 
them to a conference call.  
 
There are approximately 5-12 participants per conference call with a facilitator who manages 
the calls. The facilitator reminds patron that it is first name only basis (which is important for 
privacy), and makes sure that anyone who wants to talk gets the opportunity to speak. If at any 
point it appears that personal information is being given out it is the facilitator’s responsibility 
to stop it.  
 
Programs are offered in 12 week session with special bridge/reduced programs in between 
sessions. 
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FUNDING 
There are no fees for services/programs. Episcopal Senior Communities handles all the funding 
needs. In addition to funding from Episcopal Senior Communities and St. Paul’s Episcopal 
Church, grants have received from:  
 
True North Foundation 
Y & H Soda Foundation 
Darby Betts Fund 
Lafayette Community Foundation 
Rossmoor Lions Club  
Anne Allen 
 
Additionally, private individuals can donate to Senior Center Without Walls via Episcopal Senior 
Communities.  
 
There are no third parties or outside vendors involved with the program. If a presenter / guest 
speaker has a private business, they are not permitted to promote or give out this information 
to the clients. And a Senior Center without Walls facilitator participates in all sessions.  
 
RELIGIOUS AFFILIATION 
Senior Center without Walls is a non-denominational program. 

 
ATTACHMENTS 

1. Senior Center without Walls Registration Form  
2. Senior Center without Walls Program Flyer 

  
 
STAFF CONTACT Angela Sakkos, Community Services Supervisor – Senior Services 

asakkos@cityofsanmateo.org, 650.522.7495 
 

 

mailto:asakkos@cityofsanmateo.org
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